CcscC

ICT Solutions for
Brilliant Minds

CSC Research User Support Coffee
- Every Wednesday at 14:00

Pilot during fall 2022

We are happy to receive any and all feedback!
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Any questions about
CSC's services for
research?

Want to discuss

some features or Do you have an issue
how to employ the that is easier

services in your explained

research project? verbally/shown on
| screen than written

down?
L ad

How to get started?

Who can help

Which services are
available for me?




How it works?

* Channel to you, our users, to easily ask about our services

o Not to replace our ticketing system or service desk servicedesk@csc.fi

* We have bunch of specialists present, and lots more "on call"

* You can inform us about your questions/needs/issues/talking points

obeforehand in HackMD
onow in the chat or HackMD or just open mic and ask

* We will then either answer your questions

oHere in the *main room”
o in HackMD or
osend you to a break out room with a specialist -as you wish!

e Short talks
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mailto:servicedesk@csc.fi

Now:

* Quick look at the HackMD and how to use that

* Time for you to type questions!

* Specialists: type your name and specialities to HackMD
* Short talk: Puhti Web interface by Robin Karlsson

* Going thru the questions — breakout rooms open
o We will guide you ©

* Please give us feedback: https://link.webropolsurveys.com/S/q4ABqF77D8EFFor54



https://link.webropolsurveys.com/S/94AB9F77D8EFF054

Upcoming courses

* CSC's self-study "Research data management"
course: https://ssl.eventilla.com/event/v8B6B

* CSC Computing Environment - Self Learning
course: https://ssl.eventilla.com/csccompenvselflearn

» CodeRefinery Online workshop in Best Practices and Tools for Research Software
20.-22.9. + 27.-29.9.2022: https://ssl.eventilla.com/event/7eXYL

* and many more: https://www.csc.fi/en/training#training-calendar
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